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Vision Statement 

Crosspoint strives to be the model of personal and community restoration 
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News from The Summit 

                                                                                                      Inaugural Leadership Symposium                             
On August 24th, Crosspoint conducted its inaugural Leadership Symposium.  The topic of the event was Smart Justice, which  
pertains to services that address the connection of crime to mental health and addictions issues.  138 participants were on 
hand to learn about this concept and efforts to address behavioral health problems through community-based services  
instead of incarceration.  The symposium was emceed by former Bexar County Sheriff Susan Pamerleau, who provided 
background on the issue from her own professional experience.  Bexar County Judicial Services Director Mike Lozito  
provided the county perspective on Smart Justice services.  CEO Dr. Kevin Downey outlined Crosspoint’s programmatic 
 response to local service gaps.  Senator John Cornyn addressed national needs and efforts with respect to reforming our 
mental health and corrections systems.  The event was capped with the presentation of a Smart Justice Award to Senator 
Cornyn for his legislative leadership in guiding these critical reforms. 

Staff Spotlight  
Residential Monitor Mende and Case Manager Sanchez have just  
completed 1 year of perfect attendance.  Both of these individuals also 
volunteer to take on other shifts, provide coverage when other team 
members are out, assume additional duties and do so with a positive  
attitude and a smile on their faces.   These two great team players  
exemplify one of Crosspoint’s core values - “Excellence”.  



 11th Annual Community Resource Fair 

For the fourth year in a row, St. Philip’s College agreed to host Crosspoint’s Community Resource Fair. This year it was held in the 
Bowden Alumni Center which accommodates over 30 vendors. The college staff did an amazing job of working with Crosspoint 
staff to ensure that the event ran smoothly and was a positive experience for the 204 attendees. The fair featured  
representatives from 28 community service agencies that volunteered to help clients and their family members make contacts 
that could help them if problems arose in the future.  The community service agencies presented information in vital issue areas 
such as substance abuse, education, legal aid, healthcare, food resources, domestic violence, and spiritual support and provided 
flu shots and free eye exams.  Participants in this year’s fair came from Crosspoint and San Antonio Fighting Back. The clients and 
their family members truly appreciated the compassion of the community members volunteering on a Saturday morning to help 
them in their journey toward restoration of citizenship. 

When we feel accepted, we are reintegrated.  When we feel forgiveness, we are redeemed.  When we feel whole, we are restored. 

Community Corner  
Blood Drive - Crosspoint hosted a hurricane relief blood drive on October 10th that transformed our library into a blood 

bank through the efforts and support of our local South Texas Blood and Tissue Center (STBTC). We had approximately 25 staff 
donate blood including 3 board members, which provided the blood bank with 25 pints of blood. Everyday, the STBTC is in 
need of 600 life saving pints of blood.  Through our education in this process we learned that 1 pint of blood can save the lives 
of 3 people.  The Crosspoint family is honored to give the gift of life and provide relief to our fellow community members.  

Gardopia - In September, Crosspoint volunteers returned to the Gardopia Project on New Braunfels Avenue. Crosspoint  

volunteers have been part of this East Side landmark since the space was recovered from an abandoned vacant lot at the  
corner of New Braunfels and Nolan St more than two years ago.  On September 23rd, Crosspoint volunteers including  
residents, staff and staff members’ family helped to mulch, weed and continue to add improvements to this site that has  
established itself as a center of community partnership and tranquility.  We will continue to participate in this important  
symbol of renewal on the East side. 

New Outpatient Contract  

On October 2nd, Crosspoint began services under a new contract with the U.S. Probation Office. This contract allows us to once 
again provide services to USPO clients with Co-Occurring disorders. At the direction of the USPO, these individuals will be able 
to receive integrated individual, group and family mental health/addictions counseling, psychiatric assessment, medication 
monitoring and they will be subject to random drug testing.  Clients will be referred from the community and from our  
Residential Reentry Centers.  


